
Student Success Center Student Contacts

2018 Spring Student Contacts 
(01/01/18 - 05/12/18) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 36,344 10,310 71 3.53

Departments
Advising Services 3,803 2,290 8 1.66
AS Outreach 5,286 3,483 6 1.52
BAAS/BGS 941 550 8 1.71
Early Alerts 604 437 8 1.38
NSO/TSO Advising 123 122 2 1.01
Transfer Services - Community College Contacts 223 207 4 1.08
Career Services 9,612 3,560 18 2.70
Financial Aid 854 563 9 1.52
Nationally Competitive Scholarships 1,617 1,466 10 1.10
Student Disability Services 989 166 20 5.96
Student Success Center 2,414 2,367 10 1.02
Buff $mart 1,001 756 7 1.32
Study Abroad 921 233 17 3.95
Supplemental Instruction 2,985 702 35 4.25
Tutoring 844 209 38 4.04
Tutoring Labs 1,322 259 69 5.10
Testing 947 780 4 1.21
Veterans Services 262 162 5 1.62
Writing Center 1,596 691 39 2.31

Ethnicity
Hispanic 9,852 2,651 64 3.72
Non Hispanic 23,701 6,375 71 3.72
No ethnicity listed 2,791 1,284 69 2.17

Race
American/Alaska Native 1,524 368 40 4.14
Asian 1,294 330 48 3.92
Black or African American 2,655 654 45 4.06
Hawaiian/Pacific Islander 85 25 17 3.40
White 24,781 6,961 71 3.56
No race listed 6,005 1,972 69 3.05

Class
Freshmen 3,506 1,096 48 3.20
Sophomores 7,405 1,498 69 4.94
Juniors 7,942 1,949 71 4.07
Seniors 12,978 3,248 71 4.00
Blank/Other 4,513 2,528 32 1.79

Gender
Male 14,920 4,140 71 3.60
Female 21,004 5,750 71 3.65
Blank (Non-Student) 420 420 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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